





Maximum
vehicle readiness.

With over $16M and 100,000 square feet dedicated
to inventory, Pierce stocks a robust parts supply
that responds to every maintenance need for the
life of the vehicle.

Get a 24/7, vehicle-specific parts bill of material

(BOM) with up-to-date stock parts and accessories.

e Strong, local inventory stocked through
dealer warehouses

e Extensive factory inventory distributed
through Global Logistics Center, located in
Appleton, WI

* New & legacy parts/accessories

e Product upgrades (e.g. Command Zone™,
ClearSky Intelligence™ Connectivity Solutions)
with user training available

e Backed by OEM-limited warranties

e Custom accessory fabrications & graphics

Contact your local dealer to order.

Product Upgrades Factory Inventory

Pierce Product Support Contact Center
Phone: 888.974.3723 (1.888.Y.PIERCE)
International: 920.832.3534

Email: contactcenter@piercemfg.com

Online factory support.

Aftermarket Support Website

Factory support available to Pierce dealers
and customers. Pierceparts.com connects
you to our:

e Online parts catalog

e Component catalogs

e Current operator manuals

e Select service manual groups
e Service training information

e Select learning modules

Parts Catalogs

Truck-specific parts catalogs, based on the BOM
of the vehicle, feature:

e Part numbers with full descriptions

e A library of over 130,000 illustrations and
part assemblies

e Individual parts search for single items

Operator Manuals

Operator manuals are available for the following
Pierce products:

e Custom chassis

e Commercial chassis
e Aerials

e Foam systems

° Pump

Service Manuals

Service manuals typically include information on
the following (as applicable): troubleshooting, front
axle/suspension, brakes, engine, tires, wheels, cab,
electrical, air systems, plumbing, foam system,
aerial device, and more, available to the Pierce
dealer network.
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We've got your back.

Technical Call Center

Staffed with industry-certified professionals in areas of electrical, aerial,
pumper, and chassis, we pull from a century of combined experience to offer
our customers 24/7/365 support, fixing the toughest issues around the clock.

Factory and Field Service

Every customer matters. Every truck is unique. Our trusted service technicians

work hand-in-hand with our dealer network to provide our customers with
individual solutions, in-house or in-field.

Engineering

Details, details, details. Our dedicated engineers are ready to innovate custom
solutions in anything from field service to design work that will meet our
customers’ individual needs.

Warranty
We're ready to answer questions regarding warranties administered by Pierce,
supplier warranties, or general questions related to warranty administration.

Accidents

Restore your vehicle to its original
quality standards

Extending the lifecycle
of your legacy.

Keeping your apparatus in service and extending its lifecycle is more
important than ever. Apparatus refurbishment can add years of service to
your vehicle. Therefore we partner with our Pierce dealer service network
to offer refurbishment services while our Midwest Regional facility located
in Weyauwega, WI focuses on those unplanned and unfortunate collision
repairs. Between the two, fire departments may extend the life of their
apparatus or return it to service after a collision.

Aerial Overhauls

e Remount your aerial device on
a new Pierce custom chassis with
a completely new body

e Refurbish & remount using your
existing aerial body

e Re-certification, service, & testing
are included

e Complete aerial overhauls

e NFPA updates

Upgrades

Apparatus adjustments and
improvements are available

to comply with current NFPA
standards:

e Chevron striping

e New LED warning lights

e Stainless steel plumbing upgrades
e Auxiliary braking devices

e And more

Aftermarket Repair

e Engine & transmission
replacement

e Pump overhaul

* \Vater tank replacement

¢ Body replacement

e Retrofit: TAK-4
Independent Front
Suspension, CAFS Foam
Systems, Side Roll
Protection System,
ANNEX-D (1901 NFPA
standards)
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